
Update your details
Use this form to let us know about a change to your details.

If you have a joint account, please use this form to update your contact or linked account details. If you’re updating your 
name or address we’ll need to see relevant documents: one to verify your name change (eg. copy of passport) and/or 
one to verify your address change (eg recent utility bill or bank/building society statement).

Update your details in this form, sign it and send it to us at ‘Freepost: RCI BANK’ (that’s all - no stamp or address  
details needed).

Your RCI Bank 
account number

Personal Details

First account holder – update your details

Mr/Mrs/Miss/ 
Ms/Other

Forename

Surname

Date of birth D D – M M – Y Y Y Y

Nationality

Sex (male/female)

Permanent 
residential address

Postcode

Telephone number 
Home

Mobile

Other

Your email address

Place of birth

Can you confirm that you are a resident for tax purposes  
in only the UK?

Are you a 
US citizen?

Yes 
 

No
 

Yes
   

No
 

If you’re a citizen of a country other than the UK and/or 
have a liability to pay tax in a country other the UK, please 
complete the ‘International tax declaration form’ which 
you can find at rcibank.co.uk/agreement – we’ll need this 
information to be able to open the account for you.

  

Second account holder – update your details

Mr/Mrs/Miss/ 
Ms/Other

Forename

Surname

Date of birth D D – M M – Y Y Y Y

Nationality

Sex (male/female)

Permanent 
residential address

Postcode

Telephone number 
Home

Mobile

Other

Your email address

Place of birth

Can you confirm that you are a resident for tax purposes  
in only the UK?

Are you a 
US citizen?

Yes
   

No
 

Yes
   

No
 

If you’re a citizen of a country other than the UK and/or 
have a liability to pay tax in a country other the UK, please 
complete the ‘International tax declaration form’ which 
you can find at rcibank.co.uk/agreement – we’ll need this 
information to be able to open the account for you.



We’re here to help, 7 days – if you have any questions, 
please e-mail hello@rcibank.co.uk or call us on 0345 6056 050.

Braille, large print and audio versions available on request.

RCI Bank is a trading name of RCI Bank UK Limited which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the  

Prudential Regulation Authority. Firm Reference Number 815220. RCI Bank UK Limited is registered in England and Wales, No. 11429127. Registered offices: Rivers Office Park,  

Denham Way, Rickmansworth, WD39YS. You can confirm our registration on the Financial Services Register.

RSF040319

Update your linked account

The linked account is the account you use to make and 
receive payments from your savings account. The linked 
account has to be a UK current account in your own name 
and needs to be able to receive electronic payments,  
i.e. Faster Payments, CHAPS and BACS.

Enter your new linked account

Name of your bank 
/building society

Sort code

Account number

Account holder’s 
name

Update your interest instructions

When do you wish to receive your interest?

	  
Annually

   
Monthly

Please update any of my/our records with information 
contained on this form.

Signed (First 
account holder)

Date D D – M M – Y Y Y Y

Signed (Second 
account holder)

Date D D – M M – Y Y Y Y

For joint accounts, the form must be signed by both 
account holders.

Update your name

If you’re informing us of a change of name, please 
complete this form with both your old and new signatures.

Mr/Mrs/Miss/  
Ms/Other

Previous Forename

Previous Surname

Previous Signature

Please fill in your new details below

Mr/Mrs/Miss/  
Ms/Other

New Forename

New Surname

New Signature

Date D D – M M – Y Y Y Y


